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“I can’t thank your staff enough for their help. Everyone we encountered  
was professional, courteous, and willing to help with a smile.”  

Sue Hartert – Michigan Academy of Plastic Surgeons



Awards and Recognition
Travel + Leisure Best Resort Hotels in the Midwest, 2017-2019
Travel + Leisure America’s Best All-Inclusive Resorts, 2012, 2014, 2018
Travel + Leisure 500 World’s Best Hotels 2011, 2012, 2014, 2015, 2017
Travel + Leisure Best Hotel in Michigan, 2015
Travel + Leisure World’s Best Hotel for Families, 2015
Condé Nast Traveler Best Hotel in Michigan, 2019
Condé Nast Traveler Readers’ Choice Top 10 Midwest Resort, 2013-2019
Condé Nast Traveler One of the Most Beautiful Wedding Venues in the U.S., 2016
Condé Nast Traveler Beautiful Resort on an American Lake, 2014
Condé Nast Traveler All-Inclusive Resort for Every Traveler, 2014
USA Today 10 Best Readers’ Choice, Best All-Inclusive Resort, 2019
USA Today 10 Best Readers’ Choice, Best Historic Hotel, 2016-2019 

USA Today 10 Best Destinations for Family Reunions, 2013 
USA Today Top 10 Most Beautiful Places the Editors Visited 

U.S. News & World Report Best Hotel in Michigan, 2016-2020

U.S. News and World Report Top 10 All-Inclusive Resorts in the USA, 2019
U.S. News and World Report Top Luxury Hotel, 2014
Architectural Digest Most Beautiful Hotel in Michigan, 2017
Architectural Digest Best Summer Resort, 2014
Smarter Travel 12 Best All Inclusive Resorts in the U.S., 2017, 2019 
AAA Four Diamond Rating in 2019 for the 25th consecutive year
Wine Spectator Excellence Awards, 2017-2019
Family Vacation Critic Best All-Inclusive Family Resorts in the U.S., 2017-2019
Family Vacation Critic Favorite Hotel, 2014-2017
Family Vacation Critic Best Historic Hotels for Families in the U.S., 2017, 2018
TheKnot.com Best of Weddings, 2015-2019
TheKnot.com Hall of Fame, 2018 
WeddingWire.com Couple’s Choice Award, 2015-2020
Brides magazine Best Wedding Venue in the U.S., 2015-2017
TripAdvisor Certificate of Excellence, 2011-2019
TripAdvisor 2016 Hall of Fame
Golf Digest Editor’s Choice Best Grand Golf Hotel, 2016
MSN The Most Historic Hotel in Michigan and One Hotel You  
Cannot Miss, 2019
MSN Best Hotel in Michigan, 2016
Good Morning America All-Inclusive Resort in the U.S. for  
Your Next Vacation, 2016 
The Grand Hotel Gardens were named among The Top 25 Most 
Magnificent Gardens by Historic Hotels of America, 2019
Historic Hotels of America Best Historic Resort, 2015
Fodor’s Travel One of the 10 Best All-Inclusive Resorts, 2015
Fodor’s Travel One of the Best Porches in the U.S., 2014
Coastal Living magazine 10 Best Summer Hotels on Water, 2014 
Detroit Free Press One of the 7 Wonders of Michigan, 2013
Detroit Free Press Michigan Green Leaders award, 2012
CNN Travel Eight Hotels That Take You Back in Time, 2013
Midwest Living magazine’s Best of the Midwest
Gourmet Magazine’s Top 25 Around the World
Reader’s Digest 13 Best All-Inclusive Resorts in the United States, 2019

PROFESSIONAL Awards

Meetings Today “Best Of” Award, 2019 

Michigan Meetings + Events Best of 2018 Award

Smart Meetings magazine Platinum Choice Award,  
2013, 2014, 2018

Historic Hotels of America Awards of Excellence, 2017-2019

Historic Hotels of America award “For the Historic 
Preservation of an American Treasure” 

Groups Today Best Boutique/Historic Hotel, 2017-2019

Groups Today Best Hotel in the Midwest, 2014-2017 
Voted by readers of Groups Today Magazine

Smart Meetings magazine Best Island Hotel, 2014, 2015

Meetings Mid America Best of Mid America 
For 6 years, Grand Hotel was been selected by readers 
as one of the top properties in the Midwestern U.S.

Meetings Focus’ Best of Mid-America, 2012 
Award criteria includes: quality of meeting 
space, guest rooms, staff, service, food and 
beverage, amenities, activities and value.

Corporate & Incentive Travel’s Greens of Distinction 
In recognition of outstanding golf facilities and service 
for corporate meetings and incentive travel programs.

Corporate Incentive & Travel’s Award of Excellence 
Recognized by subscribers as a resort with superior 
staff, service, accommodations and meeting facilities.

Association Meetings magazine’s Inner Circle Award 
Voted by readers as one of the top hotels 
in the country for meetings.

Meeting News magazine’s Planners’ Choice Award 
Recognized as one of the best hotels by conference and 
convention planners for quality of facilities and services.

Corporate Meetings & Incentives Golden Links Certified 
Certified by an expert advisory panel as an 
outstanding facility for golf and meetings.

Successful Meetings magazine Pinnacle Award 
Voted by readers as a property that provides the 
most professional service in the industry.

Meetings East magazine Excellence in the East Award 
Chosen by readers as one of the top properties in the Eastern 
and Midwestern U.S. and Canada based on the quality of 
staff, service, accommodations, and meeting facilities.

Meetings & Conventions Gold Key Award 
Selected by experienced meeting planners based 
on professionalism and quality of staff, service, 
accommodations, and meeting facilities.


